CASE STUDY - WEBSITE REBUILD

NSW Gun Club
EST. 188¢

& THE DLDEST GUK CLUB IN HEW 50

C I SinCC 18803 w
u b still C(l[ﬁnq “Pull”

Sydney's home of clay target shooting for 146 years. Coaching, licence
testing. corporate events and Have-a-Go days — every Wednesday and

Saturday at our range in Terrey Hilis.

NSW§ oldest gun club, est. 1880, now has a
website built around newcomers. Here's | |
what changed, section by section. -

Bates & Co
nswgc.com.au



©1 - THE BRIEF

146 years of history, built for new shooters.

”~ N~ N~ N
The year the club was founded. Ways in: Have-a-Go, coaching, Page with everything a newcomer
Its story now leads the licence testing and corporate needs, designed for the phone
homepage. days. first.

The job: a site that turns a curious search into a Have-a-Go booking.
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02 - HOMEPAGE
A heritage headline and a booking button, right

The frOnt dOOI‘ where visitors land.

BEFORE

& .'uu(lub The club stol bisciplines ed  Progrs Community ~ Contact Book a Have-a-Go

W SOUTH WA

Smcc 1880

Home | About Us | About the Sport | Get Started | Programs | What we Offer | Licencing | Photographs | Contact Us

Welcome to the NSW Gun Club, home of clay target shooting. The NSW Gun Club provides a range of services, professional
shooting practices including ceaching, licence testing, corporate events and have a go events.

Have A Go and Corporate enquiries

Email bookings@nswgc.com.au or call us on 94501775 during opening hours, ~~99

5[1/[ calling Dull

Book a Have-a-Go - Our history

* Range closed - opens Wed 2:00 pm

A welcome paragraph, an archive photo and an email address for Heritage headline, live range status and a Book a Have-a-Go button.
bookings.
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©3 - ON A PHONE

Built for the phone in
their pocket

Most newcomers find a club on their phone. The
new site is designed for it first, with booking,
directions and tap to call close at hand.

The homepage on a phone, before and after.

Bates & Co

BEFORE

NEW SOUTH WALES GUN CLUB LTD @

NSW Gun Club =

EST.

1880

THE OLDEST GUN CLUB IN NEW SOUTH

WALES

Since 1880,
still calling “Pull”

Sydney's home of clay target shooting for 146
years. Coaching, licence testing, corporate
events and Have-a-Ge days — every
Wednesday and Saturday at our range in
Terrey Hills.

Book a Have-a-Go

Range closed - opens Wed @ CLICK THE

2:00 pm

SKY

NSW Gun Club rebuild -
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04 - GETTING STARTED
Three clear steps, from a first visit to full

A path for first-timers membership.

BEFORE AFTER

ISW Gun Cl
NSW Gun Club Theclub  Histon isciplines ~ Getstarted P s Community ¢ Book a Have-a-Go
1. 1880 Y

85 — GET STARTED

From first shot to full member.

Three steps between you and your own membership card. No experience
All applications for memberships are to be made in person by attending the club needed to begin.
during opening hours (after 2pm on Wednesdays or after 11am on Saturdays) with
photographic 1D,

Getting Started

Clubhouse location:

131 Booralie Road OJ O2 05
Terrey Hills NSW 2084 I

Business Hours: Have a go Visit the clubhouse Join & get licensed
Wednesday 14:00 - 21:30 (22:00 Daylight Savings) Book a Have-a-Go session and try the sport for Membership applications are made in person Club membership satisfies the Genuine Reason
Saturday 10:00 - 18:00 yourself. Send us an enquiry or call (02) 9450 during opening hours —after 2 pmon of sport/target shooting for your NSW firearms
1775 during opening hours. Wednesdays or after 11am on Saturdays. Bring licence. We'll explain the joining protocol when

T (02) 94501775 photegraphic ID. you visit.
F (02) 94502178

E info@nswgc.com.au WED AFTER 2 PM SAT AFTER 11 A

NO EXPERIENCE NEEDED PHOTO ID GENUINE REASON LICENCE TESTING

Getting Started: joining rules, the clubhouse address and hours. Have a go, visit the clubhouse, join and get licensed. Each step says
what to do next.
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05 - THE SPORT

DiSCipIines l_,lou Can See Four disciplines, each with an animated range plan.

BEFORE

£ NSW Gun Club
L

Four ways to break a clay.

pic bunker — pick a discipline to see

About the Sport

Trap/DTL

-

Skeet

Sporting Clays

[SSE Olvmnic Tran

About the Sport: the history of clay target shooting. Each discipline shows its layout, squad rotation and a live scorecard.
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06 - LICENSING
The Genuine Reason requirement and the official

LicenSing, made plain links, in one panel.
BEFORE

Licencing

Licensing, explained.

port

Firearms (Longarms) User Guide

Obtaining a firearms licence

Apply for a licence online

Licencing: its own page, with links to the official sites. What's required on the left, the NSW Police and Service NSW links on
the right.
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07 - WHAT WE OFFER
Every way into the club
BEFORE

What we Offer

Disciplines available
Sporting Clays | Skeet | Trap/DTL | ISSF Oly

Sporting Clays

Sporting clays is an exciting, relat

of the gam

Back to top

Trap Shooting

Trap is the most popular shotgun s
targets thrown from a singl trap mad
of the shooters. There are five positions on the
o

ind the trap house. When a

house,” which is 1

house,” that is no higher than three feet ab

What we Offer: the club's disciplines, described in turn.

Bates & Co

Four ways in, each with its own next step.

AFTER

83 - WHAT WE OFFER

From first-timers
to title-chasers.

START HERE

Coaching ®
Have-a-God practice

I fired a shotgun Professional shooting practice
and coaching to build good
habits, grow your confidence and
sharpen your technique.

Enquire about Have-a-Go - Askabout coaching -

Have-a-Go, coaching, licence testing and corporate days, each with

its own enquiry link.

Professional shooting practice, coaching, licence testing,

corporate events and Have-a-Go days — all at one range, on the
edge of the bush in Terrey Hills

Licence testing

Working towards your NSW
firearms licence? We offer licence
testing at the club, and
membership that meets the
Genuine Reason requirement

Licensing, explained -

NSW Gun Club rebuild

Corporate events

Swap the boardroom for the
range. A day out your team and
clients will actually remember
and talk about for weeks

Plananevent -



08 - ENQUIRIES
One form, sorted by enquiry type, so each

Enq Uiries, rOUted message reaches the right person.

BEFORE

Contact Us

Clubhouse location

New South Wales Gun Club Ltd : ABN 80 000 005 729 ENQUIRIES

Send us a message.

Registered Club: Licensed Premises

General enquiry

Range Operating Hours

Send enquiry -

Contact Us: call the club during opening hours. Pick Have-a-Go, corporate, coaching or membership, and it reaches
the right person.
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09 - WHAT CHANGED

Everything a newcomer needs, on one page.

Area Before

Mobile Desktop layout

Newcomers Joining rules on their own page
Disciplines A page on the sport’s history
Licensing A page of links

Enquiries Phone and email

Old links Old page addresses

Structure 9 separate pages

Bates & Co

After

Mobile-first, with tap to call

Three steps: try it, visit, join
Explainers with range plans

One plain-English panel

One form, routed by type

Redirect to the matching new section

One page, 8 sections

NSW Gun Club rebuild -
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10 - YOUR CLUB

Your club could be next.

Tell us your club and well mock up your homepage with its own new
style. No cost, no obligation.

TALK TO PHONE EMATIL
Matt Bates 0438 671275 matt@batesxco.com

Bates & Co See it 1live: nswgc.com.au



